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C. No.V/01 101 1201 5-Computers(CPC) Dated: 19.08.2017

NOTICE !NVITING TENDER

Seated tenders in two separate parts namety (i) Technicat, bid and (ii) Financiat, bid

for development, updation and maintenance of the Officiat Website of "Customs Preventive

Commissionerate, Yijayawoda" are invited, from Website Devetopers. The period of

maintenance shatl be for one year initiatty, which may be extended up to three years at the

discretion of the Commissioner.

A. General:

1. Tender Document can be cottected from the Superintendent of Customs Preventive,
Computers Sectior, 2nd Floor, lndustriat Estate, Autonagar, Vijayawada on office working
hours.

2. Details of Bid: -

a) Bid Reference: Tender No

b) Last date & time of receipt of bid

c) Opening of Technicat bids

d) Opening of Financiat Bids

e) Ptace of receiving the bid

2

5rH September, 201715.30 Hrs.

8th September, 2017, 15:00 Hrs.

11th September,2OlT 15:00 Hrs.

Superintendent (Computer),

Olo. The Commissioner of Customs,

Customs Preventive Commissionerate

znd Ftoor, Industriat Estate, Autonagar,

Vijayawada



,^\

f) Cost of Tender Documents

g) Performance Bank Guarantee

h) Contact person

Free of Cost

10 % of the contract

(After awarding Contract)

V.Venkateswara Rao,

Assistant Commissioner (Computers),

Customs Preventive Commissionerate,

Emait: vuyyurul 966@gmait.com

Phone No. 9494677863

Bidding Procedure

a) Bids are invited in two Bid systems, (1) Technical and (2) Financiat, which shatt be seated

separatety and enctosed in a singte sealed envetope

b) The Technicat Bids of atl the bidders witl be opened on pre scheduted date, time & venue.

lf the Bid opening coutd not be hetd on pre scheduted date, time, then att bidders/appticants

witt be informed individuatty about the rescheduted date & time.

c) The Financiat Bids of onty successfut Technicat Bidders wi[[ be opened later and technically

successfut bidders witl be informed accordingty.

d) Seated Bids shatt be received, not later than 17:00 hrs on September 5th 2017. No Bids witt

be accepted after this date & time under any circumstances. This office witt not be

responsible for any postat/courier detay and atso for reasons beyond the control of this office.

e) Att retevant rules and regutations of Government of lndia witt be final and applicabte &

binding on a[[ bidders.

f) Att financial bids must contain "terms of payment, detivery period", etc. Bidders may atso

ptease note that, as per retevant rutes, any advance to the supptier may require submission of

a valid bank guarantee in tieu of the advance amount to be paid. Further, the successfut

bidder may have to submit a "Performance Guarantee" for proper functioning of the web

content management (Engtish) throughout the contract period.
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4. Eligibility / Qualification Criteria:

a) The bidder shatl have to provide services required at Vijayawada and shoutd have an office

located at Vijayawada.

b) The bidder shatt have 3 years' experience, preferabty in website creation / devetopment,

maintenance & other retated matters as given betow:

i. A minimum three year experience in maintaining at teast two websites.

ii. Support team shoutd be proficient in htmt. JSP, PDF, RDBMS, FLASH, Apptets,

Servtets, XML and content management Toots.

iii. Domain knowledge of the lndustries sector is preferabte.

iv. The Bidder should not be black listed by any Govt. /Semi-Govt. / PSU. An

undertaking to that extent may be furnished.

c) The bidder may enctose documentary evidence regarding execution of Government work

order, specificalty maintenance and creation of websites.

d) Att bidders must enctose GST registration certificate atong with

the tender documents.

e) lt may be necessary for the bidder to tiaise with various divisional offices under the

Commissionerate and gather required information.

f) Technicat bid shoutd contain toots and technotogies used for Web Site Devetopment.

5. Period of validity of bid:

The bid shatl remain vatid for 60 days after the date of bid opening. The acceptance of the

tender rests with Commissioner of Customs (Preventive), Vijayawada, who witt be the final

authority and the said authority, reseryes the right to reject any or at[ of the bids so received

at its discretion without assigning any reasons what so ever.

6. Submission of Bids:

a) The first envetope shatt be super scribed with the name of work and the words "TECHNICAL

BlD" in capital letters. The first envetope shatl be opened on the date of opening of tender.

The bidder shoutd specificatty provide futt technical detaits of the service offered and atso

shatl provide futt.detaits of deviation they intend to make from the technical specifications

and contract terms detaited in the Bid. No price detaits shatt be given in this envetope.

Viotation to this woutd resutt invatidation of tender. The Bid Security shatt be enctosed with

the envetope marked 'Technical Bid".
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b) The second envetope shatt be super scribed with the name of work and the words

"FINANCIAL BlD" in capital tetters. lt shatt contain fult detaits of the price & commercial

conditions.

c) Any deviation of any sort e.g. Technical or Financial or terms and conditions shall be

specificatty indicated in the Technicat & Financiat Bids itsetf.

d) Att offers shatt be made avaitabte in hard copies as specified in the technical specifications

and shoutd be signed by the Proprietor, President, Partner or Director of the firm on atl the

pages of the hard copy.

e) Att prices and other information in this regard having a bearing on the price shatl be

written both in figures and words in the prescribed offer form.

7. Opening of Bids:

a) The Department witl open the Technical bids on prescheduted time, date and venue in the

presence of the bidders' representatives who choose to attend.

b) The bidders' representatives, who witt be present, shatt sign in the designated register

evidencing their attendance, ln the event of the specific bid opening being dectared a hotiday

for the purchaser, the bid shatt be opened at the same time and tocation on the next working

day.

c) The firms who have submitted the bids and whose offers are found technicatty suitable

shatt be informed of the opening date of the second envetop i.e. "FINANCIAL BlD".

8. Prices:

Totat price offered woutd be inctusive of att taxes. The Department shatt not pay any

additionat charges except price offered. ln case, some additional software is needed to get

the work done, the same (ticensed software) shatt be provided by the successfut bidder free

of charge.

9. Taxes and Duties

The successfut bidder (Hereinafter referred as "supptier") shatl be entirety responsibte for atl

taxes, duties, license fees, etc, incurred untit delivery of the Contracted Goods & services to

the Purchaser. No tax or duty witt be payabte by the Purchaser.

The Department witt sign a Contract with the supptier after attotment of work. This contract

witt have more detaits about termination by defautt, resolution of disputes, appticabte [aw,

etc.
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10. General

i. The design consideration for the website shoutd resutt in an eye-catching website, with a

pteasant and appeating color-codes portraying activities of the lndian Customs.

ii. The website shoutd be optimized for load time, response time, navigation and search.

iii. The optimization shoutd cover atl the areas like HTML, CSS, GRAPHICS, PDF and woutd

invotve smatter page size and faster downtoads.

iv. State of the art technotogies shoutd be used in devetoping the Web Site.

v. The website shoutd be supported by att current browsers like lnternet Exptorer, Mozitta

Firefox, Googte Chrome, Appte safari, Netcape Navigator etc.

vi. Submission for Security Audit and its ctearance shatt be undertaken by the bidder.

vii. Records of updation in web contents (Engtish) shoutd be maintained to determine the

performance of the site with respect to page toad speed and these statistics witl be stored

and examined, on a monthty basis and anatyzed.

viii. Modification of Site Map as and when required.

ix. The vendor shatt indemnify the Commissionerate against att third party ctaims of

infringement of patent, trademark or industriat designs, rights arising from the use of the

software programs and/or goods or any other part thereof. The software devetoped on behatf

of this contract witt be sote property of the Commissionerate and atl rights witt be reserved

with the Commissionerate.

13. Time Schedule for completion of work shall be,

Phase Name of the Work Time Schedule

1

Updation of data elements on existing pages,

Re-design of Home Page (as and when required),

data to be uptoaded bitinguat

Has to be compteted within 1

day from the date of work
order.

2 Signing off
Within 15 days of giving final
feedback in writing.

4. Payment

The payment to the successful bidder under the Contract witl do as betow:

St. No. Name of the Work Payment Due
Amount
in Rs.

1.

Maintenance Cost for one
year as mentioned in
scope of work.

4 equat instattments at
the end of each quarter

25% per
quarter
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TERMS & CONDITIONS

TECHNICAL: Scope of Work

Maintenance and regutar updating of atl associated activities linked with the work retated to

Engtish contents of the website of Customs Preventive Commissionerate, Vijayawada.

The fottowing shatt be covered under the scope of this work:

A) The Bidder (devetoper) must have expertise in devetoping of websites and

maintenance. They shoutd have wet[ quatified persons with experience in website

' designing and devetopment.

B) Maintenance and updating witt be done from the premises of the Bidder.

Brief Details of work is as below:

1. The website of Customs Preventive Commissionerate, Vijayawada shatl be maintained,

updated, and made compatibte with GIGW (Government of lndia Government website)

Guidetines. The GIGW Guidetines are attached as Annexure to this tender.

2. Static information updation

(a) Minor updations would be done by Departmentat Officer with the hetp of the Bidder

through a Control Panel access. A user-friendty Control Panel may be provided to

Departmentat officers for this purpose.

(b) The Bidder woutd be responsibte for major updations such as adding a new webpage,

adding a new [ink, re-designing an existing page, Pubtic Notices, Tenders, Meeting

Notices/Minutes etc. and same should be done with the prior approval of Departmentat

Officer.

3. Maintenance of static pages of information

4. Checking for dead tinks (Monthty)

5. Archival of information (as Per lnstruction)

6. Updation of data etements on existing pages

7. Updation of Sitemap (Monthty)

8. Update navigation schemes
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9. Re-design of Home Page (as and when required)

10. Content research and management

11. Uptoading of the Engtish Contents on the website.

12. Database Administration (Oracte and java based apptications & other software based

apptication if required).

The content of Web Site shoutd have information on:

1. About us (general overview of the Commissionerate)

2. Jurisdiction with map indicating geographicat boundaries.

3. Who's who? (Contact detaits of att the officers under this Commissionerate)

4. lnformation of other formations of the Commissionerate (Divisions & Ranges)

5. Top Commodities & Top lmporters, Refunds sanction status; Drawback sanction status;

Personat Hearing intimations; Office Orders and Circutars; Deputation notices; Training

notices etc.

6. Pubtic Notices & Tenders year wise

7 . Photo Gattery

8. Links to items in CBEC tike

' Cutsoms Acts, Rutes, etc.,

' Contents avaitabte under drop down menu of Ombudsmen

, Contents avaitabte under drop down menu of lnformation

' Budget, Citizen Charter, Legat Affairs, Baggage Rutes, Guide for Travetlers,

Customs FAQs, RTl, Ontine Services and other retevant tinks.

,,,,Vk+&kk.t-f/ 
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CUSTOM PREVENTIVE COMMISSIONERATE
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On the Letter Head of the Bidder.

FORAAAT FOR SUBMITTING THE FINANCIAL BID

Tender fordevetoping, updating and maintaining of the Officiat Website of "Customs
Preventive Commissionerate, Yijayawada" .

Name of Work: As mentioned in scope of work.

Signature: -

Name of the Authorized signatory: -

Designation: -

Office Seat: -

st.
No.

Name of the Work Price Quoted Amount in Rs.
Remarks, if

any

1.

Maintenance Cost for
1 year as mentioned
in scope of work at
page no.

Basic Price

Taxes, etc

Total Cost
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Check list to be submitted along with Technical bid

Tender fordeveloping, updating and maintaining of the Officiat Website of "Customs
Preventive Commissionerate, Vij ayawada" .

Signature: -

Name of the Authorized signatory: -

Designation: -

Office Seat: -

St. No. Name of the documents YES/ NO Page Nos. Reason (!f any)

1. EMD of Rs. ******

2.
Documents retated to the 3 years

Experience in maintaining the
website contents.

3.
Copy of VAT/ Service/lncome Tax

Registration.

4.
Additional information (if any)
Like detaits of turn over etc.


