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PUBLIC NOTICE NO.35/2020-CUSTOMS

Subject: Turant Customs— Constitution of Turant Suvidha Kendras (TSKs) — Reg.

Ea 22 ]

Attention of all Importers, Exporters, Customs Brokers, Shipping Lines/
Agents, Custodians/Customs Cargo service Providers, Port Terminal Operators,
General Trade/Trade Associations/Chamber of Commerce and all other stakeholders
& the Public, coming under the jurisdiction of Commissionerate of Customs
(Preventive), Vijayawada, is invited to Board’s Circular No.32/2020-Customs,
dt.06.07.2020 and this Office Public Notice No.34/2020-Customs, dt.09.07.2020, on
the above subject, where in it was mentioned that under the ‘Turant Customs’
programme aimed at providing a ‘Faceless, Contactless and Paperless’ Customs
administration, Board has recently introduced a number of initiatives that leverage
technology in order to enhance the efficiency in the Customs clearance processes
thereby leading to speedy clearances, transparency in decision making, ease of doing
business and very importantly, reduce physical contact in the prevailing pandemic
situation. These initiatives include, amongst others, automated clearances of Bills of
Entry, digitalization of Customs documents, paperless clearance, Faceless Assessment
and Establishment of Turant Suvidha Kendra at Bengaluru and Chennai vide Circulars
No.05/2020-Cus, dt.27.01.2020, No.19/2020-Cus., dt.13.04.2020 and No.28/2020-
Cus., dt.05.06.2020 respectively and this Office Public Notice No.34/2020-Cus.,
dt.09.07.2020 on the above subject.

2. Turant Suvidha Kendra in all Customs Formations:-

Circular No.28/2020-Cus., dt.05.06.2020 provided for setting up of Turant
Suvidha Kendras (TSK) for the purpose of implementation of 15t phase of Faceless
Assessment at Bengaluru and Chennai and Instruction No.09/2020-Cus.,
dt.05.06.2020, details the roles and functions of TSKs. Considering the benefits
ushered in by providing single point interface, Board has decided to extend TSKs to all
the Customs formations for carrying out the functions mentioned in Para 5 of the said
Circular. The following Turant Suvidha Kendras under the jurisdiction of Customs
Commissionerate (Preventive), Vijayawada, are constituted comprising of Offices

mentioned against the Custom House, for facilitation to the trade w.e.f. 15.07.2020.
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=1
[_Sl. Place of the Nam?rfff;? (;fficer Contact details

No. Turant Suvidha Kendra s/ Shr% e-mail / Contact No.
: Narendra Pal, pal.narendra@gov.in

o1 | Krishnapatnam Custom House Assistant Commissioner | (+91) 91765 61764

; Rabishankar Mitra mitra.rs@gov.in

02| Kakinada Custom House Assistant Commissioner | (+91) 884 2375586

.icdexamz2.cpc-ap
. M.Sahas Surya SURAE .
03 | ICD, Marripalem ’ e @gov.in
Assistant Commissioner (+91) 93946 66779

The Role of Turant Suvidha Kendras are detailed below:-

i The document verification by Customs Officers at Assessment and
Customs Compliance Verification (CCV) stages would normally be
based on the documents uploaded in the e-Sanchit, not requiring
physical submission of documents. However, if in any exceptional
situation the physical submission of documents is required by Customs,
for defacement or validation, such submission would be made only at
the TSKs.

ii. Documents requiring verification during examination for validation
with goods would continue to be done during examination, as at
present.

3 Action to be taken in terms of decisions taken in this Public Notice should be
considered as Standing Order for the purpose of officers and staff.

4. Difficulties faced, if any, may be brought immediately to the notice of the
undersigned.

v "27/] ! gbl‘l&:m
(Dr. KVENKAT RAM REDDY)

COMMISSIONER
To

All the Exporters / Customs Brokers Agencies / Customs Brokers Licensees /
Customs Brokers Associations under the jurisdiction of Customs Commissionerate
(Preventive), Vijayawada, through the Additional Commissioner of Customs,
Krishnapatnam / Kakinada Custom Houses and the Assistant Commissioner of
Customs, ICD, Marripalem / Reddypalem.

Copy submitted to the Chief Commissioner of Customs & Central Tax,
Visakhapatnam Zone, GST Bhavan, Port Area, Visakhapatnam — 530 035... for
information.

Copyto:

 The Additional Commissioner of Customs, Krishnapatnam Custom House, KAPS
Building, CVR Complex, Krishnapatnam Port Area, Gopalapuram, MUTHUKURU
— 524 344 S. P. S.R. Nellore District for information with a direction to give wide
publicity among the exporters under the jurisdiction KPCH.

_ The Additional Commissioner of Customs, Kakinada Custom House, Port Road,

Kakinada — 533 007.East Godavari District for information with a direction to
give wide publicity among the exporters under the jurisdiction KKDCH.
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_ The Assistant Commissioner of Customs, ICD, Marripalem, Guntur District for
information with a direction to give wide publicity among the exporters under their
jurisdiction.

. The Assistant Commissioner of Customs, ICD, Reddypalem, Guntur District for
information with a direction to give wide publicity among the exporters under their
jurisdiction.

. The Deputy / Assistant Commissioner of Customs, Customs Division, Tirupathi /
Visakhapatnam & Kakinada.

. The Superintendent (Computers), CPC, Hars. Office, Vijayawada for display on CPC,
Vijayawada website www.apcustoms.gov.in.

. M/s. Krishnapatnam Port Company Limited (KPCL), the Custodian / Custom Cargo
Service Provider of Krishnapatnam Port , Muthukur , SPSR Nellore District (Though
the Additional Commissioner of Customs, Custom House, Krishnapatnam) for
information.

. M/s. Leaap International Private Limited, the Custodian / Custom Cargo Service
Provider of ICD, Marripalem, Guntur (Though Assistant Commissioner of
Customs, ICD, Marripalem, Guntur ) for information.

. M/s. Kakinada Sea Ports Limited, the Custodian / Custom Cargo Service Provider of

Kakinada Port, Kakinada (Though the Additional Commissioner of Customs, Custom
House, Kakinada) for information.
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