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C.No.VI11/48/03/2015-CPC (Sevottam) Date: 27.11.2018.

OFFICE ORDER

As per the norms of Citizen’s Charter formulated by the Central Board
of Excise. & Customs, Shri.P.V.Ramana Murthy, Assistant Commissioner
(SEVOTTAM), C.P.C Head Quarters Office, Vijayawada, has been
designated as the Public Grievance Officer to deal with the complaints and
grievances of all the clients and stakeholders of Vijayawada Customs
Preventive Commissionerate.

This order is issued with the approval of the Commissioner, Customs
Preventive Commissionerate, Vijayawada.

(V.NAGENDRA RAO) 9/'l/
ADDITIONAL COMMISSIONER

To

Shri P.V.Ramana Murthy;

Assistant Commissioner (SEVOTTAM),

C.P.C Hgrs. Office,

Vijayawada.

Copy to Additional Commissioner of Customs, KPCH/KKDCH.
Copy to Assistant Commissioner of Customs ICD.Marripalem..

Copy to All Assistant /Deputy Commissioner of Customs Preventive Divisions,
Kakinada/ Vizag /Ongole..

Copy to All Section Heads of Customs Preventive Commissionerate, Vijayawada.
Copy to Computer Section, Hqgrs. Office for uploading the same in CPC Website.

Copy to Administrative Officer (Admin),Hqrs office with a direction to change the display
board outside the office premises accordingly with immediate effect.



