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TRADE NOTICE No.- 01/2023 - Customs

Sub: Customs - Implementation of Electronic Cash Ledger (ECL) - Difficulties being
faced by Importers and Trade - Streamlining of clearance of goods -- Reg.

Ref: CBIC Circular No. 9/2023Customs dated 30.03.2023.
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Kind attention is invited to the Board's Circular cited above, on the subject issue.

2. In this connection, it is observed in certain cases that there have been issues
pertaining to the duty payment. In order to streamline the same, a nodal team has been set up
to analyze all such difficulties on case-to-case basis and fast track clearance of both import
and export cargo.

3. All such cases are required to be brought to the notice of the following officers,
after making necessary efforts in making the payment along with a copy of (i) mail sent to
ICEGATE help-desk (icegatehelpdesk@icegate.gov.in), and (ii) Copy of error screen shot.

a) Custom House, Krishnapatnam:
Shri. Mala Sahas Surya, Deputy Commissioner and Shri. T. Balakrishna,
Superintendent. Email: cus.kpport@gmail.com ;: Mobile: 9000674083

b) Custom House, Kakinada
Shri. K. Vijay Kumar, Deputy Commissioner and Shri. P. Anand Rao,
Superintendent. Email: kkdcustomhouse@gmail.com ; Mobile: 9848224672
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Commissioner of Customs

To
All the Officers concerned (CFSs, Docks & RMSFC) .

Copy to:

1. The Additional Commissioner of Custom House Kakinada/Krishnapatnam.
2. All the field formations under the jurisdiction of this office to give wide publicity among
the trade / stakeholders under their jurisdiction.
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